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    Activity
	Business Readiness and COVID-19 Safe Ways of Working and Control Measures – To safeguard Employees, Customers & Delivery Personnel upon re-opening of premises covering both internal and external areas. 
· The Responsible Persons (RP) are Chris Horton, Dave and Sharon Lloyd, followed the advice from the health and safety consultant to identify the hazards and risks, they: 
· Jointly walked around the premises, noting activities that might pose a risk, based on the current HSE/ Government advice and guidance. 
· The talked through the issues with; RP, Manager, Staff and asked about their health and safety concerns.
· Jointly reviewed the accident book to gather information on past problems or any issues relating to the COVID-19 risk. 
· Jointly wrote down who could be harmed by the hazards and how.
· Jointly noted what was already being done to control the risks and recorded any further actions required. 
· Jointly discussed the findings and briefed staff, contractors and customers of the risk when using the premises or undertake the business activities. 
· RP will review the risk assessment whenever there are any significant changes such as new work equipment, work activities, personnel.
	Method Statement
(or Work Package Plan) Ref: N/A

	
	
	RA – COVID-19 – safe ways of working.



	Groups Likely to be Exposed to Risk
	 Classification

	Y/ N*
	Employees
	Y/ N*
	Contractors
	Y/ N*
	    Other
	Y/N*
	Inexperienced: Manager/ Employee/ Contractor/ Customer

	Y/ N*
	Customers
	Y/ N*
	Deliveries
	Y/ N*
	
	Y/N*
	Experienced: Manager/ Employee	*Delete as Appropriate

	RP – Responsible Person    MR – Manager    EM – Employees   CM – Customer   DL – Deliveries   CT - Contractors



[bookmark: _Hlk38722091]

	Hazardous Activity 
	   Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Pre-opening
· Communication and Policy




    

	1. Employees
2. Customers
3. Deliveries
4. Contractors


 
	3
	3
	9
Amber
	   Consult with employees to discuss  
   measures to manage the risk from 
   COVID-19.

   Engage competent person to undertake 
   a joint review of the premises and risk  
   from COVID-19. Cleaning, social 
   distancing and communication policy 
   should be agreed.

   Complete a COVID-19 risk assessment 
   that will form basis of communication 
   and training to staff, contractors   
   customers, and deliveries.
   
   Communication can be via website, 
   individual briefing, group briefing 
   (maintaining social distancing rules).

   Capture and maintain records of all who 
   have received a COVID-19 risk 
   assessment briefing.

   Review COVID-19 risk assessment 
   weekly to ensure effectiveness of 
   control measures and ensure 
   compliance with current guidance 
   issued by UK Government & HSE.

   Plan and communicate to deliveries that 
   a minimum of 30 minutes between 
   appointments will be strictly applied to 
   allow cleaning of touch points can be 
   effected.

   
	2
	2
	4
Green
	RP/ MR/ EM 

	
 Hazardous Activity
	   Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	[bookmark: _Hlk43115806]    Spread of Covid-19   
    Coronavirus

· Pre-opening
· Communication and Policy
· Training

	1. Employees
2. Customers
3. Deliveries
4. Contractors

	3
	3
	9
Amber
	   Seek advice from your health and 
   safety professional if you have any 
   doubts about the effectiveness of the 
   control measures. 

   Provide a cleaning policy which 
   details a dedicated daily cleaning 
   regime to clean all touch points i.e. 
   tables, chairs, bar surfaces, toilet, 
   areas, handles etc. Cleaning should be 
   completed on a continual rotation basis 
   at a minimum of 15 minute intervals.

   Arrange mutually agreeable time with  
   employees to return to work and attend  
   COVID-19 briefing. Employees must be 
   briefed before entering premises and   
   before re-opening (maintaining social 
   distancing rules) and ensure that 
   employees are not showing any  
   symptoms of COVID-19.

   Communicate to employees/ contractors
   consequences for closure by authorities 
   if rule is not strictly followed.

   All employers must complete a health 
   declaration to identify vulnerable groups 
   prior to starting work, and not enter the 
   workplace unless a medical certificate.
	2
	2
	4
Green
	RP/ MR/ EM

	
 Hazardous Activity
	   Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Pre-opening
· Communication and Policy
· Training

	1. Employees
2. Customers
3. Deliveries
4. Contractors

	3
	3
	9
Amber
	   Brief employees that they must declare 
   prior to entering the premises and 
   before each shift if they have any of the 
   four identified COVID-19 symptoms 
   which are:-
1. New continuous cough
2. New shortness of breath
3. Temperature of 37.7 or higher
4. Anosmia-loss of or change in normal sense of smell or taste.

   Determine policy for staff to inform RP if 
   anyone in their household is 
   symptomatic. Staff must not enter the 
   workplace.

   Review existing PPE policy and align 
   with social distancing and transmission
   risk for the premises. 
   Note:
· If maintaining 2m social distancing is not possible then PPE must be worn at all times.
· Staff must be trained on correct use/ sessional use.
· Staff must be trained to correctly donning and doffing of PPE to avoid transmission risk – touch  points.
· RP is responsible to source the correct specification of PPE.
 
	2
	2
	4
Green
	RP/ MR/ EM




	
 Hazardous Activity
	   Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Pre-opening
· Communication and Policy
· Training

	1. Employees
2. Customers
3. Deliveries
4. Contractors

	3
	3
	9
Amber
	· RP should maintain adequate stock levels to ensure 
availability at all times.

   PPE should be available to all staff, 
   contractors and customers who request 
   to protect themselves.

   Provide policy for maintaining 
   adequate stock control to avoid running 
   out of PPE.

   Once inside the premise’s employees   
   will receive full training / communication 
   on controls agreed to manage the risk 
   of COVID-19 transmission.

   Provide policy to effectively 
   communicate to customers via website, 
   posters, social media the content of the 
   risk assessment pertinent to customer 
   behaviour when visiting the premises 
   for drink or food.

   Refresher training should be 
   undertaken ensuring social distancing 
   is observed at all times.

   Record, and maintain records of all who 
   have received a COVID-19 risk 
   assessment briefing

   
	2
	2
	4
Green
	RP/ MR/ EM

	[bookmark: _Hlk43189587]
 Hazardous Activity
	   Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	Spread of Covid-19   
    Coronavirus

· Pre-opening
· Communication and Policy
· Training

	1. Employees
2. Customers
3. Deliveries
4. Contractors

	3
	3
	9
Amber
	   Communicate to customers and staff a 
   business specific App will be used to 
   enable table ordering and payment to 
   reduce touch point COVID-19 
   transmission.

   Communicate with customers no cash 
   will be permitted. Customers should use 
   contactless or App for payment only. If 
   chip and pin used, touch points must be 
   sanitized before next use.

   Communicate with customers the 
   following will be out of use until further 
   notice to avoid:
1. Games machines
2. Gambling machines
3. Dart or Pool games
4. Juke Box (continual play mode)

   Determine maximum number of staff 
   permitted on each shift, behind bar, 
   service, cleaning, kitchen, cellar.

   Determine maximum number of 
   customers permitted on premises 
   internally and externally; bar area, 
   restaurant, external/ garden area.

   Determine opening and closing times to 
   control safe numbers of customers, 
   maintaining social distancing and 
   seating only. Establish policy to monitor 
   safe number of customers seating only, 
   no standing.
	2
	2
	4
  Green
	RP/ MR/ EM

	
 Hazardous Activity
	   Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· First Aid – 
General
· First Aid- 
CPR

· Social distancing
· Transmission risk (touch points)
· Communication

	1. Employees
2. Customers
3. Deliveries
4. Contractors

	5
	4
	20
Red
	  General considerations:
  A minimum of one trained first aid 
  employee should on the premises at all 
  times. If this is not possible, you should 
  nominate a responsible person to 
  contact the emergency services. 

  Avoid cross contamination by wearing a 
  suitable face covering e.g. FFP1 
  respirator or surgical face mask.

  Avoid transmission risk by washing 
  hands or using alcohol gel sanitizer 
  before and after treating casualty.

  Avoid close contact (maintain 2m social 
  distancing) if possible, to avoid risk of 
  contamination. 

  RP must ensure the right type of PPE 
  (personal protective equipment) is 
  available at all times (face mask, safety 
  glasses or visor, disposable gloves).

  CPR considerations:
  If suspected cardiac arrest, the RP 
  should nominate a responsible person to 
  contact emergency services by dialing 
  999. If COVID-19 is suspected, this 
  should be advised during the 999 call).



  
	4
	2
	8
Amber
	RP/ MR/ EM/ CM/ DL/ CT


[bookmark: _Hlk38791268]

	
 Hazardous Activity
	  Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	[bookmark: _Hlk42200566]    Spread of Covid-19   
    Coronavirus

· First Aid – General
· First Aid- 
CPR

· Social distancing
· Transmission risk (touch points)
· Communication




















	1. Employees
2. Customers
3. Deliveries
4. Contractors


	5
	4
	20
Red
	   CPR considerations:
   If suspected cardiac arrest, and if any 
   doubt the default position should be to 
   start chest compressions until help 
   arrives or use a defibrillator (you do not 
   need to be trained to use this 
   equipment).
  
   Place a cloth, towel, or suitable 
   covering over the patient’s mouth and 
   attempt chest compressions only CPR 
   and early defibrillation until ambulance 
   arrives.

   Try to avoid using mouth to mouth.

   Appropriate PPE should be worn, face 
   mask, safety glasses of visor, 
   disposable gloves.

   After treatment, wash your hands 
   thoroughly with soap and water or use 
   anti-bacterial hand gel to prevent 
   potential transmission of disease.

   Clean and disinfect any re-usable PPE 
   and defibrillator after treatment.

   All used items of PPE and equipment 
   should be disposed of in a suitable 
   waste receptacle and removed from the 
   premises daily to an external sealed  
   waste bin.

	4
	2
	8
Amber
	RP/ MR/ EM/ CM/ DL/ CT

	Hazardous Activity
	 Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Travel to/ from premises -
Employees

· Parking on the premises – 
             employees/ 
             customers

· Group bookings – Customers

· Social distancing
· Transmission risk (touch points)
· Communication

	1. Employees
2. Customers
3. Deliveries
4. Contractors

	5
	4
	20
Red
	   Communicate COVID-19 risk 
   assessment to all those who may be 
   harmed.

   Communicate that shared transport 
   should be restricted to members of 
   same household or recently tested 
   negative for COVID-19 disease.

   Communicate to employees, customers, 
   visitors and delivery personnel must not  
   travel if they have symptoms of 
   COVID-19, which are:-
1. New continuous cough
2. New shortness of breath
3. Temperature of 37.7 or higher
4. Anosmia-loss of or change in normal sense of smell or taste.
   
   Vehicles must be parked a suitable 
   distance apart and to enable social 
   distancing of 2m from other persons. 

   Communicate parking is at owner risk 
   and all should follow social distancing 
   guidance. 

   Communicate that touch points will not 
   be cleaned in car parking area. 

   Group bookings (sport/dining) to be 
   booked 24 hours in advance for 
   provision of safe/ controlled area. 
   Group numbers will be determined by 
   current government guidance only.
	4
	2
	8
  Amber
	RP/ MR/ EM/ CM/ DL/CT

	Hazardous Activity
	 Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· On-Arrival – employees

· Social distancing
· Transmission risk (touch points)
· Communication

	1. Employees
2. Customers
3. Deliveries
4. Contractors

	5
	4
	20
Red
	   Communicate COVID-19 risk 
   assessment to all those who may be 
   harmed. Remind social distancing, 
   hand washing and touch point cleaning 
   rules. This can be achieved with posters 
   at entry points, prominently displayed 
   on the  premises, toilets, tables to 
   continually remind.

   Inform not enter premises and inform 
   the RP before leaving home if they are   
   showing symptoms of COVID-19, 
   symptoms are: 
1. New continuous cough
2. New shortness of breath
3. Temperature of 37.7 or higher
4. Anosmia-loss of or change in normal sense of smell or taste. 

   Anti-Bacterial spray will be provided at 
   the staff entrance and all employees 
   must hand wash thoroughly or hand 
   sanitize on entry and exiting the 
   premises.

   Employees should travel in personal 
   clothing and change into workwear on 
   premises only. Employees should 
   remove workwear before leaving 
   premises and store in personal locker or 
   removed for cleaning.
   
   Touch points must be cleaned every 15 
   minutes. This can be completed by staff 
   using lockers after use.
	4
	2
	8
  Amber
	RP/ MR/ EM

	Hazardous Activity
	 Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· On-Arrival – customers/ contractors/ deliveries

· Social distancing
· Transmission risk (touch points)
· Communication

	1. Employees
2. Customers
3. Deliveries
4. Contractors

	5
	4
	20
Red
	   Communicate COVID-19 risk 
   assessment to all those who may be 
   harmed. Remind social distancing, 
   hand washing and touch point cleaning 
   rules. This can be achieved with posters 
   prominently displayed at all access/ 
   egress points, prominent areas on the  
   premises, toilets, tables to continually   
   remind.

   Two managers to act as marshals 
   stationed at the bar area to advise of 
   control measures to be taken before 
   entering. 
   
   Communication can be via website, 
   individual briefing, group briefing 
   (maintaining social distancing rules). 

   Communicate on entry to premises to 
   the employee if any customer is   
   showing symptoms of COVID-19, 
   symptoms they are not permitted to 
   enter internally or externally, which are: 
1. New continuous cough
2. New shortness of breath
3. Temperature of 37.7 or higher
4. Anosmia-loss of or change in normal sense of smell or taste.

   Anti-Bacterial spray will be provided at 
   the entrance and exit points to the 
   premises. All customers/ deliveries/ 
   contractors must hand wash or hand 
   sanitize on entry/ exiting the premises.
	4
	2
	8
  Amber
	RP/ MR/ EM/ CM/ DL/CT

	Hazardous Activity
	 Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· On-Arrival – customers/ contractors/ deliveries

· Social distancing
· Transmission risk (touch points)
· Communication

	1. Employees
2. Customers
3. Deliveries
4. Contractors

	5
	4
	20
Red
	   Customers should be shown to seating 
   or table by employee and informed of 
   no standing and no bar service. 
   Applicable to drinking and dining without 
   exception.

   Customers will be informed by 
   employee that all seating and tables 
   internally and externally have been 
   sanitized before seating.

   Customers will be informed that minors 
   must not leave seating area, or be left 
   unsupervised or touch any other tables, 
   chairs or furniture they are not sitting at. 
   Customers will be asked to leave if this 
   is not respected for the safety of other 
   employees and customers.

   Customers informed on entry of table 
   service only available. Food and drink 
   orders for will be taken via the App or
   by staff.

   Customers informed that payment will 
   be via App/ contactless only. No cash to 
   be exchanged. If chip and pin used, 
   touch points must be sanitized before 
   next use.

   Customers informed that PPE can be 
   worn if they request to it, face coverings
   only.


	4
	2
	8
  Amber
	RP/ MR/ EM/ CM/ DL/CT

	Hazardous Activity
	 Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Uniforms and workwear
· Employee staff room

· Transmission risk (touch points)
· Communication

	1. Employees
2. Customers

	5
	4
	20
Red
	   Uniform/ workwear provided by 
   employer should be left on the premises 
   and only taken off the premises for 
   home for washing.

   Employees should change into uniform/ 
   workwear in staff room only.

   One employee at a time should use 
   staff changing room at a time unless 
   social distancing can be maintained.

   Employee should wash hands prior 
   entering staff room, and wash hands 
   after exiting staff room and before 
   service customers.

   All touch points must be cleaned after 
   each entry and exit from the staff room.

   Employees should wash hands/ 
   hand Sanitize before touching 
   kitchen items. Disposable 
   paper towels provided in the 
   kitchen area for use before and 
   after. 

   Kitchen surfaces and appliances 
   (kettles, microwave etc.) should be 
   cleaned/ sanitized before and after 
   use. Employees only to use kitchen 
   area.

	4
	2
	8
  Amber
	RP/ MR/ EM




	Hazardous Activity
	 Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Interaction-
Internal – 
Bar area

· Social distancing
· Transmission risk (touch points)
· Communication


	1. Employees
2. Customers



	5
	4
	20
Red
	   Communicate COVID-19 risk 
   assessment to all those who may be 
   harmed. PPE provided for optional use.

   Customer seating must be 
   positioned at least 2m apart to 
   comply with social distancing, 
   and/or use fixed screen used if 2m
   is not possible. This applies to 
   current government guidance. 

   Entry to the pub is via the side door 
   from the car park and exit via the 
   front door at street level.

   Customers will be informed table 
   service only. No standing at the bar   
   customer to be seated only.

   Food and drink will be consumed in 
   this area, which is reserved for 
   customers, and minors.

   Customers will be informed that minors 
   must not leave seating area, or be left 
   unsupervised or touch any other tables, 
   chairs or furniture they are not sitting at. 
   Customers will be asked to leave if this 
   is not respected for the safety of other 
   employees and customers.




	4
	2
	8
  Amber
	RP/ MR/ EM/ CM

	Hazardous Activity
	 Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Interaction-
Internal – 
Bar area

· Social distancing
· Transmission risk (touch points)
· Communication

	1. Employees
2. Customers

	5
	4
	20
Red
	   Following a joint inspection of the 
   premises tables will be positioned to 
   ensure social distancing can be 
   maintained with a maximum number of 
   9 tables seating a maximum of 4 
   persons.

   Tables can only be occupied for 
   numbers permitted by government 
   legislation. This risk assessment will 
   be reviewed to reflect legislative 
   requirements.

   All tables will be numbered (see floor 
   plan) with 5 services tables for drinks 
   and food. 

   The service tables will be used to serve 
   customers drink and food and ensure 
   social distancing is maintained. 
   Customers will collect drinks from 
   service tables and return empty glasses 
   for cleaning. 

   Customers will be requested to use 
   hand sanitizer which will be fixed at 
   the main side entrance and the 
   the main front door in the when 
   entering and leaving the premises.




	4
	2
	8
  Amber
	RP/ MR/ EM/ CM

	Hazardous Activity
	 Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Interaction-
Internal –
Bar area

· Social distancing
· Transmission risk (touch points)
· Communication

	1. Employees
2. Customers

	5
	4
	20
Red
	   Customers will be informed they 
   will be shown to their seats and 
   informed that each table and chair 
   will have been sanitised prior to the 
   customer sitting down.

   Customers who smoke will be 
   requested to leave via the main 
   front door then onto the smoking 
   area, and return through the main 
   side door entering from the car 
   park/ garden.

   Customers will only be permitted to use 
   any entry and exit door only in the event 
   of an emergency i.e. fire.

   Employees will serve drinks to service 
   tables and collect empty glasses using 
   a tray. Employees will inform customers 
   by table number when drinks are 
   served.

   Jukebox is out of bounds to 
   customers. Managers/ employees 
   only to use on auto play. Touch 
   points must be cleaned after each 
   use, if manually used. 

   Only one employee permitted to 
   serve behind bar at any one time. 
   To ensure touch points and social 
   distancing guidance applied.
	4
	2
	8
 Amber
	RP/ MR/ EM/ CM




[bookmark: _Hlk43034643]
	Hazardous Activity
	 Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Interaction-
Internal – Kitchen

· Social distancing
· Transmission risk (touch points)
· Communication


	1. Employees
2. Deliveries
3. Contractors

	5
	4
	20
Red
	   Communicate COVID-19 risk 
   assessment to all those who may be 
   harmed. PPE provided, face coverings 
   are optional.

   All other controls identified to 
   employees are applicable.

   Employees preparing food should wash 
   hands on entry and exit of kitchen. 
   Hand sanitizer should be used at 
   regular intervals, to protect from touch 
   points in common areas of the kitchen.

   Employees serving food should wash 
   hands on entry and exit of kitchen or 
   wear PPE.

   A maximum of 1 x chef should only 
   be in the kitchen at any one time. 

   Serving employees should not enter the 
   food preparation area, and are only 
   permitted at the hot plate to collect food.
   
   Deliveries are restricted to cellar area or 
   kitchen prior food preparation. All touch 
   points from deliveries should be 
   sanitised.
   
   Food serving times Mon-Fri – 
   12pm to 3pm
   Food serving times Sunday – 
   12pm to 5pm
	4
	2
	8
Amber
	RP/ MR/ EM/ DL

	Hazardous Activity
	  Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Interaction-
Internal – Cellar

· Social distancing
· Transmission risk (touch points)
· Communication


	1. Employees
2. Deliveries
3. Contractors

	5
	4
	20
Red
	   Communicate COVID-19 risk 
   assessment to all those who may be 
   harmed. PPE should be used at all 
   times when in this area; gloves, 
   aprons as a minimum.

   All other controls identified to 
   employees are applicable.

   Employees should wash hands before   
   entering and before leaving the cellar. 
   Hand sanitizer is acceptable if 
   washing facilities are not available, 
   but hand washing should be carried 
   out as soon as possible after leaving 
   the cellar and before touching other 
   surfaces.

   One employee only permitted to be in 
   cellar at only one time. When 
   deliveries are made this will be 
   restricted to two persons including 
   delivery person, with a social 
   distancing guidance applied at all 
   times.

   Employees are only permitted to sign 
   delivery sheets using their own 
   personal pen, and not permitted to the 
   use delivery drivers pen. 

   Delivery drivers are not permitted to 
   enter any other area of the premises 
   without permission from the Manager.
  
	4
	2
	8
  Amber
	RP/ MR/ EM/ DL/CT

	[bookmark: _Hlk42196031]Hazardous Activity
	  Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Interaction-
Internal – Toilets

· Social distancing
· Transmission risk (touch points)
· Communication














	1. Employees
2. Customers
3. Contractors
4. Deliveries



	5
	4
	     20
Red
	   Communicate COVID-19 risk 
   assessment to all those who may be 
   harmed.

   Male toilet:
   Change/restrict – 
· 1 x cubicles
· 5 x urinals, down to 2
· 2 x sinks down to 1
· 2 in and 2 out.
   Social distancing must be strictly 
   applied.

   Female toilet:
   Change/ restrict – 
· 2 x cubicles, down to 1
· 2 x sinks, down to 1
· 2 mirrors, down to 1
· 1 in and 1 out.

   Disabled:
   No change – 1 in and 1 out.

  

	4
	2
	8
Amber
	RP/ MR/ EM/ CM/ DL/CT


[bookmark: _Hlk38796046]

	[bookmark: _Hlk42335236]Hazardous Activity
	  Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Interaction-
External – Smoking Area 

· Social distancing
· Transmission risk (touch points)
· Communication

	1. Employees
2. Customers
3. Contractors
4. Deliveries



	5
	4
	20
Red
	   Communicate COVID-19 risk 
   assessment to all those who may be 
   harmed.

   Customers are not permitted to stand 
   in smoking area to drink, eat or 
   socialize. This area is strictly for 
   smoking only.

   The smoking area is restricted to 2 
   persons at a time.

   




















	4
	2
	8
Amber
	RP/ MR/ EM/ CM/ DL/CT




	Hazardous Activity
	  Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Interaction-
External – 
Garden/ outside dining and 
drinking

· Social distancing
· Transmission risk (touch points)
· Communication

	1. Employees
2. Customers



	5
	4
	20
Red
	   Communicate COVID-19 risk 
   assessment to all those who may be 
   harmed.

   Customers are not permitted to stand 
   to drink, eat or socialize. This area is 
   strictly for table service.

   All other controls identified to 
   employees are applicable.

   Customer seating must be 
   positioned at least 2m apart to 
   comply with social distancing, 
   and/or use fixed screen used if 
   2m is not possible. This applies to 
   current government guidance. 

   Access and egress to the garden 
   is via the car park or bar area.

   Entry to the toilets are via the 
   Main side door and return via 
   main front door adjacent main 
   street.

   Food and drink can be consumed   
   in this area, and is permitted to be 
   used for customers with minors 
   and dogs.



	4
	2
	8
Amber
	RP/ MR/ EM/ CM

	
Hazardous Activity
	  Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Interaction-
External – 
Garden/ outside dining and 
drinking

· Social distancing
· Transmission risk (touch points)
· Communication

	1. Employees
2. Customers


	5
	4
	20
Red
	   Customers will be informed that 
   minors must not leave seating area, 
   or be left unsupervised or touch any 
   other tables, chairs, or furniture they 
   are not sitting at. Customers will be 
   asked to leave if this is not respected 
   for the safety of other employees and 
   customers.

   Following a joint inspection of the 
   premises tables will be positioned to 
   ensure social distancing can be 
   maintained. 

   A maximum number of 12 tables 
   seating 4 persons each.

   Tables can only be occupied for 
   numbers permitted by government 
   legislation. This risk assessment 
   will be reviewed to reflect legislative 
   requirements.

   All tables will be numbered (see floor 
   plan) with 4 service tables used to 
   serve drinks/ food. 

   Customers must be prevented from 
   sitting on the low level walls 
   surrounding the seating area.





	4
	2
	8
  Amber
	RP/ MR/ EM/ CM

	
Hazardous Activity
	  Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Interaction-
External – 
Garden/ outside dining and 
drinking

· Social distancing
· Transmission risk (touch points)
· Communication

	1. Employees
2. Customers

	5
	4
	20
Red
	   The service table will be used to serve 
   customers drink and ensure social 
   distancing is maintained. Customers 
   will collect drinks from service tables 
   and return empty glasses for cleaning.

   Customers will be requested to 
   Use hand sanitizer which will be 
   fixed at the main front entrance 
   and main side entrance when 
   entering and leaving the 
   premises.

   Customers will be informed that   
   no cash will be taken, payment 
   will be using the App, contactless
   or card payment only. Cash can 
   only be taken at the discretion at 
   the manager only.

   Customers will be informed they 
   will be shown to their seats and 
   informed that each table and seat 
   will have been sanitised prior to 
   the customer sitting down.

   Customers who smoke will be 
   requested to use the smoking 
   area, and return to their seating 
   ensuring hand sanitizer is used.




	4
	2
	8
  Amber
	RP/ MR/ EM/ CM

	
Hazardous Activity
	  Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	    Spread of Covid-19   
    Coronavirus

· Interaction-
External – 
Garden/ outside dining and 
drinking

· Social distancing
· Transmission risk (touch points)
· Communication

	1. Employees
2. Customers

	5
	4
	20
Red
	   The service table will be used to serve 
   customers drink and ensure social 
   distancing is maintained. Customers 
   will collect drinks from service tables 
   and return empty glasses for cleaning. 

   Employees will serve drinks to service 
   tables and collect empty glasses using 
   a tray. Employees will inform 
   customers by table number when 
   drinks are served.

   The garden is available 
   but has restrictions for wheelchair 
   accessibility.

   Customers dining will have disposable   
   condiments and cruet. Once used they 
   are to be disposed on in a small bin 
   placed on the table. Employees will 
   remove and clean the bin after and 
   before each service.

   Employees promptly remove used    
   knives, forks, and plates using 
   PPE.







	4
	2
	8
  Amber
	RP/ MR/ EM/ CM

	
Hazardous Activity
	  Who May be Harmed
	Sev
	Like
	Risk Rating
	Control Measures
	Sev
	Like
	Risk
   Rating
	Applies to

	
    Statutory Health and 
    Safety Legislation i.e.

· Legionella
· Manual Handling
· Electrical 
· Height working
· Welfare 
· RIDDOR
· Fire precautions
· Food preparation


	1. Employees
2. Customers
3. Contractors
4. Deliveries













	5








	4








	20
Red










  

	   Compliance:
   This risk assessment is specific to 
   COVID-19. During the assessment of 
   the premises due consideration was 
   made to other legislative requirements. 
   The RP must comply with all  
   applicable health and safety legislation 
   and should consider all risks when 
   reviewing and briefing to employees/ 
   customers/ visitors and deliveries.

   We recommend the RP consider the 
   Legionella risk if the premises have 
   been unoccupied to protect the risk of 
   stagnant water e.g. coffee machines, 
   water systems etc.
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Amber










	RP/ MR/ EM/ DL/CT











	Business Readiness and COVID-19 Safe Ways of Working and Control Measures – To safeguard Employees, Customers & Delivery Personnel upon re-opening of premises covering both internal and external areas. 
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	Likelihood (L)
	
	Severity Impact
	5
	Amber
	Amber
	Red
	Red
	Red
	
	
Red
	Unacceptable risk, must use alternative method or introduce additional controls to reduce risk rating

	Rating
	Description
	Range
	
	
	4
	Green
	Amber
	Red
	Red
	Red
	
	
	

	5
	Almost Certain
	>90%
	
	
	3
	Green
	Green
	Amber
	Red
	Red
	
	
Amber
	Only acceptable if no other viable option is available and approved by Responsible Person. Identified control measures, supervision and monitoring must be in place.

	
4
	
Probable
	
50% – 90%
	
	
	
2
	
Green
	
Green
	
Green
	
Amber
	
Red
	
	
	

	3
	Possible
	10% – 50%
	
	
	1
	Green
	Green
	Green
	Amber
	Amber
	
	
Green
	Acceptable with identified control measures, supervision and monitoring must be in place.

	2
	Remote
	1% – 10%
	
	
	1
	2
	3
	4
	5
	
	
	

	1
	Unlikely
	<1%
	
	
	Likelihood (L)
	


	Severity Impact Rating
	Risk Impact Related Description

	
	Health
	Safety

	5
Catastrophic
	Multiple person deaths caused from COVID-19 Coronavirus disease from suspected exposure.
	Uncontrolled spread of COVID-19 Coronavirus disease to multiple members or members of the public resulting in death from suspected exposure.

	4
Major
	Single person death caused by COVID-19 Coronavirus disease suspected exposure.
	Uncontrolled spread of COVID-19 Coronavirus disease to single member or member of the public resulting in death from suspected exposure.

	3
Moderate
	Single or multiple persons requiring long term hospital treatment caused by COVID-19 Coronavirus disease from suspected exposure.
	Uncontrolled spread of COVID-19  Coronavirus disease to single or multiple members or member of the public requiring long term hospital treatment from suspected exposure.

	2
Minor
	Single person requiring testing and isolation for more than 14 days due to contracting COVID-19 Coronavirus disease from suspected exposure.
	Uncontrolled spread of COVID-19 disease to single members or
member but requiring isolation of more than 14 days from suspected exposure.

	1
Insignificant
	No or suspected mild health affect requiring self-isolation for 10 days
	No or suspected mild exposure requiring self-isolation for 10 days


	Prepared by
	Paul Hughes :           
	Date
	19 – JUN - 2020
	       Next Review Date (mandatory)

	Checked by
	Dave and Sharon Lloyd:      
	Date
	22 – JUN - 2020
	Effective from 4th July 2020 –  reviewed 11th July 2020 
  (this must be reviewed on or before this date)
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Induction/ Briefing Title: Risk Assessment - Business Readiness and COVID-19 Safe Ways of Working and Control Measures – To safeguard Employees, Customers & Delivery Personnel upon re-opening of premises covering both internal and external areas.
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	Company (if contractor/ agency)
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